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I t  i s  a  r e q u i r e m e n t  o f  t h e 
Corporations Act 2001 that all 
new industry entrants are required 

to undertake before they are qualified 
as a Financial Adviser to provide per-
sonal financial advice to retail clients 
in respect of retail financial products.

To be eligible to enter a Professional 
Year program, the new entrant must:
• Have passed a FASEA approved 

degree or higher education quali-
fication, or

• Be in the “final stages” of a FASEA 
approved degree or higher educa-
tion qualification, and

• Be registered with FASEA by the 
licensee.

Why is the Professional Year 
so important?
For the financial advice to continue 
to grow and prosper, it must attract 
new talent to fill the void left by the 
exit of many thousands of advisers 
because of the increasing education 
standards required under the FASEA 
Standards.

Licensees and existing financial ad-
visers wanting to grow their own staff 
or offer a career pathway to someone 

beginning their career, need to ensure 
they construct the Professional Year 
program in line with the requirements 
as set out in:
• Corporations (Work and Training 

Professional Year Standard) 
Determination 2018 – Explanatory 
Statement

• Corporations (Work and Training 
Professional Year Standard) 
Determination 2018 – Legislative 
Instrument

• F P S 0 0 3  Wo r k  &  Tr a i n i n g 
Requirement (Professional Year) 
Policy – March 2019

Setting up a Professional 
Year
The Professional Year standard speci-
fies a quarterly framework detailing 
key activities to be undertaken and 
competencies to be acquired and 
demonstrated. This approach en-
ables an individual to transition from 
a directly supervised approach to 
an indirect supervision approach as 
follows:
• Quarter 1 – Client Observations 

and support  to Superv isor/
Experienced Adviser

• Quarter 2 – Supervised Client 
E n g a g e m e n t  a n d  A d v i c e 
Preparation

• Quarter  3 and 4 – Ind i rect 
Supervision of Client Engagement 
and Advice Preparation
Quarters 1 and 2 involves the direct 

supervision of the new entrant by the 
designated Supervisor. Quarters 3 
and 4 are when the new entrant is 
registered as a provisional financial 
adviser and provides advice to retail 
clients under indirect supervision. 

At all stages through the Professional 
Year, retail clients must be notified 
in writing that the new entrant is 
undertaking their professional year, 
and that the supervisor is, ultimately, 
legally responsible for all the advice 
provided to the client. The supervisor 
must sign off, in writing, every SOA 
to be presented by the provisional 
financial adviser.

Passing the Exam – something 
easily overlooked

Licensees must ensure anyone who 
undertakes the Professional Year suc-
cessfully passes the national FASEA 
Exam by the end of Quarter 2. The new 
entrant cannot proceed to Quarter 3, 

Under the FASEA Standards which came into effect on 1st January 2019, all new entrants to the financial advice 
industry are required to undertake a Professional Year of a minimum of one-year full-time equivalent comprising 
1600 hours, of which at least 100 hours is to be structured training.
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and the provisional status, until they 
have passed the exam.

This means licensees and super-
visors must map out timelines in 
the Professional Year plan, which is 
developed in writing at the program’s 
commencement, detailing when the 
new entrant will sit the FASEA Exam. 
Licensees should be mindful to build 
in a “buffer” should the new entrant 
not successfully pass the exam on 
the first sitting. 

Some new entrants may be fresh 
university graduates who feel ready 
to sit the exam almost immediately. 
However, the FASEA Exam is often 
different to those they may have sat 
in university, and this can lead to the 
first attempt not being successful. 
With the current requirement to wait 
at least three months to sit another 
exam, this can lead to the 12-month 
program being extended for a few 
months more.

Fo r  those  commenc ing  the 
Professional Year whilst still in the 
“final stages” of an approved FASEA 
qualification, licensees need to ensure 

they have completed the FASEA ap-
proved qualification before being able 
to register to sit the FASEA exam.

Can the Professional Year be 
“accelerated”?

A licensee can authorise the ac-
celeration of anyone undertaking 
their Professional Year for quarter 1 
or 2 if the supervisor is satisfied that 
the person:
• has achieved the outcomes set 

out in the Professional Year plan 
for the quarter; and

• is capable of satisfactorily complet-
ing the work activities and struc-
tured training for the next quarter.
An example may be where someone 

has several years’ experience as a 
paraplanner. 

An accelerated pathway cannot be 
offered for quarters 3 or 4, and the 
person will still be required to pass 
the FASEA Exam before commencing 
quarter 3 of the program. 

Record keeping
The licensee and supervisor must 

maintain and retain accurate records 
of all relevant documents such as the 
logbook, certificates issued, evidence 
of structured training, evidence of 
retail clients being notified under the 
Professional Year obligations etc.

These records must be kept, by 
the licensee, for a period of at least 
seven years. 

Completing the Professional 
Year

The provisional financial adviser 
completes the Professional Year upon 
successful completion of the require-
ments of all four quarters, passing 
the FASEA Exam, and satisfying the 
supervisor and licensee that they have 
demonstrated the competencies re-
quired to act as “full” financial adviser.

The supervisor and licensee must 
audit at least five client files the 
Professional Year graduate has worked 
on, before being able to issue the Final 
Certificate of Completion. n
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